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1. Introduction

The Swiss Dutch Business Council (SDBC) is committed to fostering an
inclusive, ethical, and collaborative environment that advances Swiss-Dutch
economic prosperity. This Code of Conduct (“Code”) sets out the principles and
standards expected of every individual and entity associated with the Council.

2. Scope

This Code applies to all SDBC members, Board and committee members,
employees, volunteers, contractors, partners, event participants, and anyone
acting on behalf of the Council (collectively, “Representatives”). Any 3 rd party
acting for or on behalf of SDBC on a more incidental basis should be made
aware of their obligation to comply with the Code.

3. Core principles

¢ Integrity — act honestly, transparently, and in good faith.

¢ Respect- treat all individuals with dignity and fairness.

¢ Collaboration— share knowledge and resources for mutual benefit.

¢ Responsibility — comply with laws, safeguard assets, and protect the
Council’s reputation.

¢ Impact- contribute positively to the Swiss-Dutch business community and
wider society.

4. Compliance with Laws & Regulations

Representatives must comply with all applicable laws and regulations in the
jurisdictions where SDBC operates. When in doubt, the higher standard between
legal requirements and this Code should prevail. SDBC will take appropriate
action against any infringements of laws, regulations or internal policies,
regardless of the motivation of the infringer (e.g. “in the interests of the SDBC
members”).

5. Professionalism, Respect and Integrity

Representatives must behave professionally at all events and in all interactions
—online or offline—and are encouraged to speak up if they witness inappropriate
behavior. SDBC does not tolerate discrimination, harassment, bullying, or any
form of misconduct. We promote equal opportunities irrespective of race,

gender, age, disability, religion, sexual orientation, or any other protected
characteristic.

Drugs and alcohol can be a danger to everyone in the workplace. For this
reason, Representatives must not report for tasks while impaired by drugs or
alcohol. Representatives must also use good judgment when

consuming alcohol at an event sponsored by SDBC, an SDBC member or any
other organization.

SDBC Code of Conduct, JUL-2025 2



6. Conflicts of Interest

Personal interests must never improperly influence Council decisions or
activities. Representatives should avoid situations that create—or could appear
to create—a conflict between personal interests and the best interests of SDBC.
Potential conflicts must be disclosed in writing to the Board or Secretariat for
guidance.

To help SDBC fulfil this obligation, Representatives must:
e put SDBC'’s interest ahead of any personal interest or gain in conducting
business activities.
¢ identify and avoid situations that could appear to compromise SDBC’s
judgment, such as:
o close personal or business relationships with persons or entities not
aligned with SDBC’s interests
personal financial interests in third parties
competition with SDBC
use of SDBC or member resources for personal gain
o gifts and benefits given to or received from third parties
¢ disclose any potential conflict in writing to the SDBC board, who will work to
resolve the conflict, or pre-clear the conflict in writing.

O O O

7.Competition Law & Protection of Confidential Information

SDBC must abide by all competition and antitrust laws that apply to it and must
avoid situations that could put it at risk of even appearing to violate these laws.
Even though competition laws are complex and dynamic, Representatives must
familiarize themselves with them. If Representatives are uncertain whether a
certain action in the course of SDBC activities might be considered
anticompetitive, they must consult a competition lawyer before implementing it.

In the course of their business, Representatives may learn or have access to
non-public or inside information relating to SDBC businesses, operations,
business partners or SDBC members. Such information should always be
treated as confidential. Confidential information includes: trade secrets; business
or strategic operating plans and outlooks (including merger, acquisition or
divestiture plans); non-public financial information about SDBC or our
employees, SDBC members or business partners; new product, brand or
marketing studies, developments, plans or forecasts; and SDBC member data,
including contact details. Representatives must not share confidential information
with anyone, including individuals within SDBC, unless there is a legitimate need
to know and they are authorized to do so.

Some Representatives may have access to material non-public information
about SDBC members, suppliers or other companies. SDBC will treat such
inside information carefully, lawfully and ethically. Representatives must not
trade in or encourage another person to trade in securities of public companies,
while in possession of material non-public information. Representatives must not
disclose material non- public information about public companies to other people
(e.g. family members, friends), who may trade on the basis of the information or
disclose it to others.
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8. Gifts, Hospitality, Bribery & Corruption

Itis common to offer gifts, entertainment or other forms of hospitality to build
business relationships. However, misuse of gifts or entertainment can lead to
actual or apparent conflicts of interest, or result in bribery and corruption. To
avoid it, SDBC never offers, gives, authorizes, solicits or accepts a bribe,
whether the other party is in the public sector or in the private sector.

Representatives must not offer, give, authorize, solicit, or accept any gift or
personal benefit to or from a third party, unless it concerns a gift expressing
gratitude not exceeding a value of EUR 100 or that is otherwise insignificant,
incidental and without particular market value, such as logoed promotional items
(e.g., pens, notepads, product samples). Gifts and personal benefits include
meals, invitation to events, donations to charities linked to business partners, job
opportunities, loans, discounts, and accommodations.

Representatives must never offer, give, authorize, solicit or accept cash or cash
equivalents (such as vouchers) to or from any third party.

Where a government or public official is involved, Representatives must never
offer, give, authorize, solicit or accept any unofficial payment, or any gift or
personal benefit of any value unless it is in line with the guidelines of the public
authority employing the official and in any event not exceeding what is specified
in above.

Money laundering is the process by which funds generated through criminal
activity (such as terrorism, drug dealing or fraud) are processed through
commercial transactions in order to hide the source of the proceeds, avoid
reporting requirements or evade taxes. SDBC will comply with all anti-money
laundering and antiterrorist financing laws that are applicable to it and does not
condone or facilitate money laundering. Representatives must remain alert for
possible instances of money laundering and immediately notify the Board of any
suspicious activity (without informing the third party in question).

9. Use of Council Assets & Information

Council resources—including physical property, digital platforms, and
confidential information—must be used responsibly and only for legitimate SDBC
purposes. Unauthorized use, loss, or disclosure should be reported promptly.

10. Confidentiality & Data Protection

Representatives must protect confidential information obtained through the
Council and handle personal data in line with applicable data-privacy laws (e.g.,
GDPR). Information may be shared only when there is a legitimate need to know
and appropriate authorization.

11. Responsible Communication & Social Media

When speaking or posting about SDBC, Representatives must be accurate,
respectful, and transparent about their affiliation. Defamatory or inappropriate
content is strictly prohibited.
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12. Sustainability & Social Responsibility
SDBC encourages environmentally sustainable practices and supports initiatives
that create positive societal impact within the Swiss-Dutch business community.

13. Reporting Concerns & Non-Retaliation

Representatives are encouraged to promptly report suspected violations of this
Code or any applicable law. Reports can be made to the SDBC Board or
Secretariat and will be handled confidentially. Retaliation against anyone who
raises a concern in good faith is prohibited.

14. Implementation & Review

This Code is endorsed by the SDBC Board of Directors and reviewed
periodically to ensure ongoing relevance. Amendments require Board approval
and will be communicated to all Representatives.

SDBC Code of Conduct, JUL-2025 5



This document is intended solely for the use of the individual or entity to whom it is
addressed. It contains confidential and/or proprietary information and may not be
shared, copied, or distributed without the prior written consent of the Swiss Dutch
Business Council (SDBC). If you have received this document in error, please
notify the sender immediately and delete it from your system.

www.SDBC.nl



